TantaGlobalAssist DELAY COMMUNICATION CHECLIST
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JOB AID

DELAY COMMUNICATION
CHECLIST
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Helps communicate delays -
professionally.

Checklist:

e Have | identified the cause?

e Have | communicated impact?

e Have | proposed next steps?

e |s escalation required?

e Have | documented the
update?

Key Reminder
Certified VAs follow systems. Clear systems create reliable results.



